
“As a Solutions Architect, it is very easy to sell a tool when I am 
convinced about it. Looking at the benefits of this solution over 
the competition, I was convinced we don’t have to memorize a 
script to sell this to our customers.  The magnitude of scalability 
was remarkable in terms of the number of attendees, ease of 
login especially via phones and local numbers coupled with 
multiple other USPs. This would definitely make it an easy 
recommendation to other businesses.”

Abhijit Salvi
Head of Solutions

Connecting 
with Ease 
How Swan Solutions 

partnered with LogMeIn for 
reliable collaboration



Swan Solutions is a leading system integrator 
that provides end-to-end IT solutions to medium 
to large enterprises. 

Swan caters to various businesses that have an average IT 
expenditure of INR 50 lakhs and above. Today, it is associated 
with some of the world’s best IT majors, and consistently 
serves clients with integrated IT solutions by drawing on its 
two decades of experience in the industry.

Swan Solutions needed to ensure constant 
communication with clients, in order to 
provide them with relevant IT solutions. 
The need was also reinforced by the steady 
rate of transformation in the industry. 

Swan’s role as a system integrator required 
them to invite customers, educate them on 
the various customized IT solutions, and 
create a revenue through the process. 
In order to establish this stable source of 
communication, Swan needed a tool 
that enabled effective and hassle-free 
communication among customers
and service providers, without drops 
in service quality. 

On analyzing multiple solutions like Cisco 
Webex, Zoom and many more to address 
these concerns, LogMeIn’s GoToWebinar 
was chosen as the most effective solution 
— enabling stable communication, more 
engagement, and reliability for users. 

Swan Solutions 

The Challenge 



LogMeIn’s GoToWebinar was chosen to 
address the challenge, as it came equipped 
with a variety of engagement features and 
tools that helped Swan interact better with 
their users. When compared with other 
options, GoToWebinar provided Swan with a 
significant improvement in sessions in terms 
of audience interaction.

GoToWebinar was also easily accepted by 
Swan’s internal teams — enabling them to 
conduct webinars and sessions on-the-go. 
Existing customers and IT enablers play a 
huge role in creating revenue and thereby 
it was crucial for Swan to provide the IT 
managers and admins with a platform to 
engage and keep this flow of knowledge intact. 

The Solution

Why LogMeIn?

Some of the key features that enabled this 
transformation were:

Easy-to-use 
Interface
GoToWebinar is a lighter 
interface — bringing 
minimal stress on systems 
and technical crashes

Engagement Dashboard
GoToWebinar’s Engagement 
Dashboard enabled real-time tracking of 
attendees and their attention spans with 
zero hassles 

Audience Interaction
Engagement tools like polls, surveys, 
and attendee reports ensured the users 
were connected and occupied throughout 
their sessions

Interactive 
Features
GoToWebinar’s engagement 
tools like polls, handouts, and 
analytics encourages user 
interaction and engagement

Better Reach
GoToWebinar provides 
conferencing capabilities 
to a large capacity of 
users— with support for up 
to 3000 attendees



GoToWebinar empowered Swan Solutions with a stable and reliable medium of 
communication — ensuring they remained in constant touch with their customers 
and their requirements. This built a deeper connection for the brand with its users 
and resulted in increased brand value, especially in the current times. 

Swan joined hands with multiple 
organizations like Nutanix, 
Veeam, CyberArk, Aruba & 
Palo Alto to deliver content to 
over 80-90 customers in
each webinar

Transformation  

Swan has successfully 
conducted webinars to 
over 5000 attendees in the 
past two years — leading to 
multiple business 
opportunities


